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This MicroRate survey of Executives of financial institutions located in Africa aims to know their expectations for the coming year, in

light of what happened in 2020 with the Covid-19 pandemic. Even though there are nuances by country regarding the impact of the

crisis, the responses indicate that a prudent attitude is being maintained with regards to next twelve months.

This prudence is not only based on the uncertainty about a variety of unknowns beyond the control of these entities, from what will be

the performance of local economies until when the end of the pandemic will come. It also relies on the difficulties that several of

them have faced in implementing and making effective measures designed to minimize the damage that the pandemic has caused

them.
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Results



African MFIs estimate when they will see the final 
impact of the pandemic on their loan portfolio:

Expect the impact to 

be seen sometime in 

2021

Consider that the 

final impact will 

have been seen 

this year.

39% 15%

Consider that 

the final impact 

will have been 

seen at the end 

of 2020

42%46%

Do not really 

know because the 

pandemic is still 

running
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Increasing 

sensitization of the 

prevention protocols

Programa de créditos en 

condiciones favorables

Measures that governments have taken since August 
2020 regarding the pandemic:

Set up economic 

recovery fund for 

businesses 

impacted by the 

Covid-19 crisis

Possibilities of 

deferral of 

deadlines for credit 

beneficiaries
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Have all your entity's measures to deal with the 
Covid-19 pandemic worked as planned?

69%

31%

Yes No
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If your answer to the previous question was “No“, 
please indicate what difficulties you have 

experienced:

Drop of the revenues

Dificultades en comunicación con los clientesWeak economic situation persists
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MFIs estimate that, at the end of 2021, the 
inflation rate in their countries will be:

46%

39%

15%

Higher Same Lower
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MFIs estimate that, at the end of 2021, the 
economic situation in the countries they operate will 

be:

46%

39%

15%

Better Same Worse
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MFIs estimate that, at the end of 2021, the 
regulatory framework for microfinance will be:

31%

69%

Better Same
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By the end of 2021, the financial situation of your 
Micro and Small Business clients will be:

31%

54%

15%

Better Same Worse
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By the end of 2021, the financial status of your 
Consumer customers will be: 

31%

54%

15%

Better Same Worse
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By the end of 2021, the growth rate of your loan 
portfolio will be: 

28%

31%

41%31%

69%

Between 5% and 10% Greater than 10%
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By the end of 2021, the average rate charged for 
Micro and Small Business loans will be:

8%

92%

Higher Same
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By the end of 2021, the average rate charged for 
consumer credit collections will be:

100%

Same
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By the end of 2021, the average rate to pay for 
savings and deposits will be:

9%

73%

18%

Higher Same Lower
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By the end of 2021, the credit conditions set by 
your local funding providers, in comparison to the 

current ones, will be:

30%

19%
51%

75%

25%

Equally convenient Less convenient
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By the end of 2021, the credit conditions set by 
your international funding providers will be:

29%

18%
53%

12%

75%

13%

More convenient Equally convenient Less convenient
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To cover the growth forecast for 2021, do you 
already have the necessary funds fully covered?

38%

62%

Yes No
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By the end of 2021, the financial situation of the 
microfinance companies in the locations where 

you operate will be:

31%

23%

46%

Better Same Worse
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Please indicate the main reason for your answer 
to the previous question

Corruption 

Economic situation

Inflation 

Effects of the pandemic on the financial situation of MFIs
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Which of your clients economic activities do you 
think will perform better in the coming year?

Agriculture

Health

Trade of goods

Agro-pastoral activites

22



23

Conclusion



In general, almost the half of the respondents from Microfinance Institutions based in Africa do not really know when the final

impact of the pandemic will end. As far as the virus is still running and the financial situation of the countries is not really stable,

this is difficult for them to predict when the final impact will be seen.

However, the perception of the future economic situation in the localities served is neutral. Only 15% of the respondents think

that the economic situation of their countries will be worse.

The financial situation for both the Micro and Small Business segment and the Consumer segment, in the next twelve months,

is expected to be the same. Similarly, almost all the respondents stated that the rates to be charged to these segments would

remain the same.

On the funding side of the microfinance sector, 75% of the respondents stated that the local and the international funding

would remain equally convenient for the coming year.

With regards to the economic activities that will perform better in the twelve next months, the most cited responses are the

agriculture, the trade and the health sectors.
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